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ANNEX J

FORM OF ANNUAL MONITORING REPORT

Introduction
The Annual Monitoring Report

IFC’s Investment Agreement requires Granules Pharma Limited (Granules) to prepare a
comprehensive Annual Monitoring Report (AMR) for Granules’ facilities and operations. This
document comprises IFC’s preferred format for environmental and social performance reporting.
The AMR informs die Environment and Social Development Department about the environmental
and social state of the investment Granules ensures that its operations meet all the requirements of
the local regulatory agencies and applicable World Bank Group (W130)/IFC policies, and do its
best effort to meet the requirements of applicable WBG/IFC guidelines.

Preparation Instructions

The following points should assist you in completing this form. Please be descriptive in your
responses and attach additional information as needed

* IFC’s Investment Agreement requires designated personnel to complete and submit
annual environmental and social monitoring reports in compliance, th the schedule stipulated in the
Investment Agreement.

* Granules must report qualitative and quantitative project performance data each year of the
investment for the environmental and social monitoring parameters included in this report format

* The main purpose of completing this form is to provide the following information:

Environmental and Social Management

Occupational Health and Safety (OHS) Performance

Significant Environmental and Social Events

General Information and Feedback

Sustainability of Project and Associated Operations

Compliance with World Bank Group and local environmental requirements as specified in
the Investment Agreement

7. Compliance with World Bank Group and local social requirements as specified in the
Investment Agreement

SAINAIE S

8. Data Interpretation and Corrective Measures

9. Progress on implementing the Corrective Action Plan (CAP) agreed with IFC
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Specialist Contact information

If you have any questions regarding the AMR or wish to discuss completion of the AMR please
contact the following Investment Officer or Environmental Specialist

| Name: Robin

Sandenburgh Telephone
Number:011-4111-1079
Facsimile Number: 011-

Name: Sandeep Bapna
Telephone Number:202-458-
4648 Facsimile
Number:202-974-4335
Email:SBapana@ifc.org

Email:

RSandenburgh@ifc.org

I. ENVIRONMENTAL AND SOCIAL MANAGFMFNT

1.1 AMR Preparer

Name and Title: B V R K Srinivas

AVP -- Formulations Business Development &
Operations

Phone : 08418-255233

Fax :08418-257122 o

Email: srinivas.bvrk@granulesindia.com
Granules office physical address:

Granules web page address:
www.granulesindia.com

1 certify that the data contained in this AMR completely and accurately represents DCM

Consolidated operations dining this reporting petiod, I finiher certii that analytical data summarie& -

incorporated in Section 6 are based upon data collected and analyzed in a manner consistent with
the World Bank Group’s Pollution PrevenUon and Abatemeni Handbook, Monitoring.3

B.\hWA-S Jspa WAS Ao @)\,Q

/
Granules Tndia Limited Employee Name : Signature
Name of Third Party Organization and Signature

Representative Certifying This Document

(The third party certification is only needed when IFC needs to verify the data)

TRaw analytical data upon which summaries are based should not be submitted with this AMR but

must be preserved by Dabur Pharma Limited and presented to JFC upon demanded.

Pollution Prevention and Abatement Handbook
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1.2 Environmental Responsibility Chart

Please name the individuals in the company who hold responsibility for environmental and
social performance (e.g. Environment Manager, Occupational Health and Safety Manager,
Community Relations Manager) and give their contact information (Name, Address,
Telephone Number, Fax Number, E-mail Address)

1.3 Summery of Current Operations

Describe company operations and general business activity. Describe any significant
changes since the last report in the company or in day-to-day operations that may affect
environmental and social performance, Describe any management initiatives (e.g. ISO 14001, ISO
9001, 01-ISAS 18001, or equivalent Quality, Environmental and Occupational Health and Safety
certifications).

2. ENVIRONMENTAL PERFORMANCE

Granules personnel are required to monitor, record, and report environmental monitoring
data throughout the reporting period.

2.1 India Compliance

Please list any reports submitted to Indian authorities. e.g. on liquid effluents, air emissions,
ambient noise and air quality, and solid/hazardous waste generation, as well as comments received
and corrective actions taken. Monitoring and inspections by the India authorities with subsequent
actions taken shall also be summarized and reported. If possible, please provide copies of these
reports, as well as original monitoring results.

If any of the information requested in the AMR s continued in reports sent to Indian authorities,
please submit the applicable section of the report,

IFC Loan Agreement



-74 —

2.2 Air Emissions

Please prepare an air emission report in the following format. Air emission monitoring must Lake
place while the Granules facilities are in operation. Please complete a monitoring table for each of
Granules’ plants (Bonthapally, Gagilapur, and Jeedlmetla).

Air Emission Monitoring Location 1 — Reference Attachment - |

WBG/IFC India Gremmites
Collection Maximum Maximum [ EorEance
Parameters (WBG/IFC Units)
Frequency levels levels

usual average of

(WBG/IFC Units) | (Indian Units) S

Particulate matter(PM)

Units with >50 MWe 50

input  Units with <50 | Quarterly | 100 Mg/Nm’ 115 mg/Nm3 85.3 mg / Nm®
MWe input(S PM)

Nitrogen Oxides

(asNO,) Coal fired 750

Oil fired Quarterly | 460 - 70.3 mg / Nm®
Gas fired 320 mg/Nm®

Sulfur dioxide (SO,) Quarterly | 2000 mg/Nm’ - 213.6 mg/Nm’
Carbon monoxide Quarterly - - -

(CO)

Carbon dioxide(CO,) Quarterly - - -

Others Quarterly - - -

*Note: Third party monitoring data sheets are enclosed , every month ambient air quality,
stack monitoring and waste water will be monitored

If any of these results exceed Indian regulatory requirements or the WBG/IFC limits, please provide
additional remarks or corrective actions taken for each non-compliance instance.
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2.4 .Ambient Air/Noise Monitoring

Please prepare ambient air/noise monitoring report in the following format Ambient air/noise
monitoring must take place while the Granules facilities are in operation. Please complete a
monitoring table for each monitoring station at Granules’ Bonthapally, Gagilapur and Jeedimetla

facilities

. Ambient Air Monitoring Location 1 - Reference Attachment - 11

Parameters Collection WBG/IFC India Maximum | Granules Performance
Frequency Maximum levels (WBG/IFC Units) usual
levels (Indian Units) average of quarterly
(WBG/IFC Units) samples
Particulate Quarter] 50 pg/Nm’® <500 ug/Nm3 136 ug/Nm3
Matter(PM) y HE & &
Nitrogen
Oxides Quarterly 150 pg/Nm’ <120 ug/Nm3 16.6 ug/Nm3
(asNO,)
(Sél gu)r dioxide Quarterly 50 pg/Nm® <120 ug/Nm3 06 ug/Nm3
2
Carbon
monoxide Quarterly - - -
(CO)
Others
(RSPM) Quarterly <150 ug/Nm3 54 ug/Nm3
Ambient Noise Monitoring Location 1 - Reference Attachment - 111
Receptor Sample WBG/IFC India Granules
Collection Maximum Maximum Performance
and Analysis levels levels (WBG/IFC Units)
Frequency (WBG/IFC (Indian usual average of
Units) Units) quarterly samples
Residential,
Institutional, 55
educational Quarterly 45 - -
Day (07:00.22:00)
Night (22:00-07:00)
Industrial, Commercial 70 75dB(A)
Day (07:00.22:00) Quarterly 70 67.3 dB(A)
Night (22:00-07:00) 70dB(A)

If any of these results exceed Indian regulatory requirements or the WBG/IFC limits, please provide
additional remarks or corrective actions taken for each non-compliance instance.
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2.5 Liquid Effluents
Please prepare a liquid effluent report in the following format. Liquid effluent monitoring
must take place while the Granules facilities are in operation. Please complete a monitoring
table for each discharge outlet at Granules’ Bonthapally, Gagilapur and Jeedlinetla

facilities.
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Liquid Effluent Monitoring Location 1 — Reference Attachment - IV

Sample Collection | WBG/IFC Maximum India Maximum Granules Performance
Parameter and Analysis levels levels (Indian | (WBG/IFC Units) annual
Frequency (WBG/IFC Units) Units) average of quarterly samples

pH Daily 6-9 5.5-9.0 7.04
Biochemical
Oxygen Demand Weekly 30 Mg/l - -
(BODs)
Chemical Oxygen 15 0
demand (COD) Weekly Mg/l 15,000mg/1 5,238mg/1
Total suspended
(TSS) Weekly 10 Mg/1 - -
Oil and grease Weekly 10 Mg/l 20mg/1 4.80mg/1
Phenol Monthly 0.5 Mg/l 5.0 0.60 mg/1
Absorbable
organic halogens Monthly 1 Mg/l - -
(AOX)
Nitrogen (Total)
NH,-N Monthly 10 Mg/1 - -
Phosphorus (Total) Monthly 2.0 Mg/l - -
Temperature Monthly 3°C 45.0% 34.0 %
Increase
Others -
Ammonical Monthly ---- 50.0 mg/1 05 mg/1
Nitrogen

TDS Monthly - 5000 mg/1 2,951 mg/l

If any of these results exceed Indian regulatory requirements or the WBG!WC limits,
please provide additional remarks or corrective actions taken for each non-compliance
instance: 2.6 Solid Waste
Solid Waste (Collection, Storage, and Transport) In the following table, state how
collected waste is stored on site (e.g. drums, bins, other containers), handled and treated
(e.g. solidification, filtration).

Waste type/ Annual | Granules Method of storage , Handling and/or Treatment

Description quality

Waste from ETP - -

Scrap - -

Others Stored in HDPE Bags and sent for Incineration to HWMP (Hyderabad)
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Solid Waste (Disposal)

In the following table, describe disposal method (e.g. landfill, incineration, land fanning,
and reuse) of waste.

Provide name and location of disposal facility used; state if waste is solid as byproduct,
scrap or a material to be used by others; state name and business of Purchaser. Provide additional
sheets as needed to fully describe disposal, organizations involved in waste management, facility
permits, and agency authorizations.

Waste type / Annual Granules Method of storage , Handling and/or Treatment

Description quality

Waste from ETP - -

Scrap - -

Others i We are having agreement with HWMP (Hyderabad Waste
Management Project ) for Incineration

Additional remarks or corrective actions taken fix non-compliment issues:

2.7 Hazardous Waste

Hazardous Materials

Hazardous materials are those materials that represent an excessive risk to property, the
environment or human health because of their physical and/or chemical characteristics. Examples
include explosives, toxic or flammable gases, flammable liquids and solids, oxidizing substances,
radioactive materials and corrosive substances. Is Granules in compliance with local regulations
for storage, handling and treatment of hazardous materials? If not, please provide additional
remarks or corrective actions taken for each non-compliance instance:

In the following table, state how hazardous material/ waste is stored on site (e.g. drums,
bins, other containers) and handled (including how it is transported). Provide additional sheets as
needed to fully describe disposal, organizations involved in management, facility permits, and
agency authorizations.

The “class or division” is as follows: UN classification (1. Explosives; 2. Gases; 3.
Flammable liquids; 4, Flammable solids; 5. Oxidizing substances;6.Toxic and infectious
substances;7.Radioactive material; 8. Corrosive substances; 9. Miscellaneous hazardous materials.)

Hazardous Material or waste
(Name and Number
UN/CAS)

Class or division (1-
9)

Quantity used /
generated per year

Maximum quantity
stored on site

Hazardous Material used
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Hazardous Material or waste
(Name and Number UN/CAS)

Class or
division (1-9)

Quantity used /
generated per year

Maximum quantity
stored on site

N/A
Hazardous waste produced
Waste from the process
Spent oil N/A

Platinum oxide

Others

1. For each hazardous material used listed in above table, described handling, storage and use.

2. For each hazardous waste produced listed in the above table, describe handling, storage and

disposal method.

Additional remarks or corrective actions taken for non-compliant issues:

3. OCCUPATIONAL HEALTH AND SAFETY (OHS) PERFORMANCE

Granules personnel are required to monitor, record, and report occupational health and
safety incidents and workplace conditions (air quality and physical parameters, which are

potentially impacted by industrial processes) through out the reporting period.

3.1 India Compliance

Please list any reports submitted to Indian authorities, e.g. on OHS, fire and safely
inspections, Compliance monitoring, emergency exercises, as well as comments received and
corrective actions taken. Monitoring and inspections by Indian authorities with subsequent actions
taken shall also be summarized and reported. If possible please provide copies of these reports, as

well as original monitoring results.

If any of the information requested in the AMR (Section 2.2-section 2.4) is contained in
reports sent to Indian authorities, please submit the applicable section of the report.
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3.2 Workplace Monitoring

Please prepare an Occupational Health and Safety Monitoring Report in the following format. Workplace
monitoring must take place white the Granules facilities are in operation. Please complete a workplace
monitoring table for each monitoring station at Granules’ Bonthapally, Gagilapur and Jeedimetla facilities,

Workplace Monitoring Location 1(enclosed third party monitoring)

. ranules
Sample WBG/IFC India Szl .
Workplace . . 3 performance in
o collection Maximum regulatory .
Monitoring . . = WBG/IFC units
and Analysis | threshold Limit | Limits and
parameter . . Annual average of
frequency value and units | Units
quarterly samples
(i) workplace
Respirable Air
concentrations
Methylene Chloride N/A N/A N/A N/A
Chloroform N/A N/A N/A N/A
Hexane N/A N/A N/A N/A
Total volatile organic
Compounds(VOCs) N/A N/A N/A N/A
Toluene N/A N/A N/A
Ethyl ether N/A N/A N/A N/A
Others 1P A N/A N/A N/A N/A
Methanol N/A N/A N/A
(ii) Workplace Noise Quarterly
Light industry
(decreasing demand or 55-65dB(A) 75dB(A) 66.4 dB(A)
oral communication)
(iii) Heat Exposure,
continuous work Quarterly
Moderate work load
(walking, standing, use 27.5°C N/A
of hand tools)

If any of these results are exceed Indian regulatory requirements or WBG/IFC limits , please provide
additional remarks or corrective actions taken for each non-compliance instance .

* Maximum limits form IFC Guidelines and NIOSH Pocket Guide to chemical Hazards
* TLV-TWA (threshold limit value-Time weighed Average): the time-weighed average for conventional 8-

hour workday and a 40-hour workweek, to wich nearly all may be exposed, day after day, without adverse
effect.

IFC Loan Agreement




-80 -
3.3 Incident Statistics Monitoring

Please report on incidents during the reporting year for Granules. Contractor employees are required to adhere
to comparable occupational health and safety stand3itls. If Granules uses contractor employees, please also
report any contractor employees incidents Expand or shrink the tables as needed.

Total Amounts

Reporting period-1 year Reporting period- 2 years
This reporting period ago
ARTICLE 11
REPQRT
TOTAL
Nwpirs | Sl | Coner | G | Conrtr | Gt | o
FOR ploy ploy ploy ploy: ploy employees
EACH
PARAMETER
Employees
382 435 341 378 299 208

Man-hours
worked - - 88,806 100198 91310.5 84124
Fatalities
Non-fatal &
injuriess _ _ 01 _ - -
Lost workdays®

- - 61 - - -
Vehicle
collisions’ ) ) . - -
Incidence®
2. Fatality details for this reporting period
Granules employees or Time of death after accident (eg. Cause of Corrective measures to
contractor employees? Immediate, with in a month, within a | fatality prevent reoccurrence

year)

NIL_

> Incapacity to work for at least one full workday beyond on which the accident or illness occurred.

SLost workdays are the number of workdays (consecutive or not) beyond the date of injury or onset of illness
that the employee was away from work or limited to restricted work activity because of occupational injury or
illness.

"Vehicle collision: when vehicle (device used to transport people or things) collides (comes together with
violent force) with another vehicle or inanimate or animate object(s) and results in injury (other than the need
for first Aid) or death.

$calculate incidence using the following equation: incidence=total lost workdays/100,000 man-hours
worked.Use the total lost workdays to calculate the incidence for this reporting period, reporting periods 1
year ago and 2 years ago, as required above.
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3. Non-fatal injuries details for this reporting period

Granules Total Description of injury Cause of Corrective
employees or work accident measures to
contractor days prevent
employees? lost reoccurrence
Granules 61 days | While removing the punches of Compression | Training given for
Employee compression M/c, by rotating with hand | M/c supervisor and

wheel the employee left hand ring operators

finger got strucked between the

punches and CAM

4. Vehicle collision details for this reporting period

Granules employees or contractor Cause of Corrective measures to prevent
employees? Collision reoccurrence.
—-NIL
5. Training for this reporting period - Reference Attachment - V
Granules employees or Description of training Number of employees

contractor employees?

that attended.

Granules employees and
Contractors

Fire fighting training,Fire triangle, Operations of Fire | 29

extinguishers & SCBA Training and Usage

Granules India employees

First Aid Medicines

14

If any of these results exceed Indian regulatory requirements or the WBG/IFC limits, please provide
additional remarks or corrective actions taken for each non-compliance.

? DSCL personnel should be trained in environmental and safety matters including accident prevention, safe
lifting particles, the use of Material Safety data Sheets (MSDS), safe chemical handling particles, proper
control and maintenance of equipment and facilities, emergency response, personnel protective equipment
(PEP), emergency response, etc.
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3.4 Life and Fire Safely - Reference Attachment - V

Please complete the following table for Granules’ operations.

Granules Fire safety Mandatory Date(s) Observed Corrective Actions
Verification Activities | frequency Performed | Deficiencies'® | and Schedule for
Implementation
Fire Drills Minimum: three 18/01/2011 Satisfactory
(3)/year

04/05/2011 Satisfactory

Inspect and certify fire
detection and

suppression electrical Minimum: 12/02/2011 Satisfactory
. one(1)/year

and mechanical

systems

Inspect, refill/recharge Minimum: two(2) 10/03/2011 Satisfactory

portable fire inspections/year

extinguisher p y 11/06/2011 | Satisfactory

Additional remarks or corrective actions taken for non-compliant issues:

Please explain any significant Occupational Health and Safety events not covered in the above OHS
tables. The report could include proposed revision of the OHS Management System (if applicable),
revised quantitative objectives, action plans for technical improvements, and planned training
activities.

4. SKINIFWANT EN VIROPAMENTAL OHS AND SOCIAL EVENTS

Granules personnel are required to report all environmental, OHS, and social events'* that
may have caused damage; caused health problems; attracted the attention of outside parties;
affected project labor or adjacent populations; affected cultural property; or created liabilities for
Granules. Granules personnel are also required to report events that may have increased the
environmental, OHS, and social situations.

Attach photographs, plot plans, newspaper articles and all relevant supporting information
that IFC will need to be completely familiar with the incident and associated environmental and
social issues.

attach additional sheets as needed to fully describe observed deficiencies.
" Attach additional sheet as needed to fully describe corrective actions and implementations.

"’Examples of significant incidents follow. Chemical and/or hydrocarbon materials hydrocarbon
materials spills; fire. Explosion or unplanned releases; industrial injuries ;fatalities including
transportation ; ecological damage/destruction; disruption of emissions or effluent treatment;
legal/administrative notice of violation ; penaties , fines, or increase in pollution charges; negative
media attention; chance cultural finds; labor unrest or disputes- 83 —
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Please report on the following topics, expanding or collapsing the table where needed.

Date of Event Effected people / | Report send to IFC Corrective actions (including
Event | description environment and /or Local cost and time schedule for
regulatory agencies implementation)

- —-NIL- - - -

5. GENERAL INFORMATION AND FEEDBACK

Provide any additional information including the following.1. In detail, describe print or broadcast
media attention given to Granules during this reporting period.

2. In detail, describe interactions with non-governmental organizations (NGOs)or public scrutiny
of Granules.

3. Describe Granules public relations efforts (e.g. establishment of a web page, hiring of
community liaison officer).

4. Suggest ways and means to improve information exchange and interactions with IFC
professionals.

6. SUSTAINABILITY OF PROJECT AND ASSOCTED OPERATIONS

IFC has developed a framework to help assess the development impacts of our investments. Many
of our projects take on initiatives, develop processes, or install equipment that exceeds IFC’s
environmental and social requirements. This framework permits us to rate project performance in
various areas. Over the past year. has Project Sponsor me changes to operations or participated in
any efforts that have impacted Project Sponsor’s organization in the following areas?

0 Implemented an environmental management system (if not already established)

O Published an environment/sustainability or a corporate social responsibility report (please send copy
or provide web link).

0 Established formal and regular consultation with local community and other stakeholders
0 Decreased use of resources, increased emission controls, or increased by-product recycling
0 Marketing of products or services that are specifically environmentally friendly.

0 Worked to improve local supplier relationships or provided technical assistance to
suppliers.0Programs to benefit the local community.

0 Employee programs - training, health, safety

If so, please offer details so we can assess your performance beyond our compliance criteria
7. PROGRESS ON IMPLEMENTING THE CORRECTIVE ACIION PLAN
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;‘6— 1. Stack diameter (m) : 1.40 - <3
@i 2. Stack cross sectional area (sq m) . 1.54 - 5§
%) 3. Flue gas temperature (°C) 142 1S-11255 (P-1) &
¢ : 1985,ASTMD-3685 &
% 4. Exit velocity of flue gases (m/sec) . 5.08 1S-11255 (P-1) éfg)
9@ 1985;ASTMD-3685 3’2}
22 N
R S O
o 5. Flow rate (cum/hr) : 28163 IS-11255 (P-3) 2
4 1985;ASTMD-3685 o
&) €
%; EMISSION DATA LIMIT o
) ())
@f) 6. Suspended particulate matter . 86 <115 1S-11255 »»)
'é?) Concentration (mg/N m®) (Part-1); 1985 5;
o 7. Sulphur dioxide . 259 <800 1S-11255 o
g% Concentration (mg/N m?) (Part-2); 1985 ;;;
& 8. Oxides of nitrogen - 137 <600 1S-5182 %?
;,(;);) Concentration (mg/N m®) (Part-6); 1975 §§
e 2
33 ; &)
%) 2
537 : %
S STACK MONITORING KIT : MODEL NO.SEA-90 / SL.NO.071103 YR.2007 &
o M/S. AERO VIRONMENT ENGINEERS INC. &
o (Lo 785
0 AUTHORISED SIGNATORY &3
_</§ LAWN HOUSE", # 184-C, Vengalrao Nagar, Hyderabad - 500 038. (A.P.) INDIA. Ph : 66730925, 66730926 ?{3
’<\>g Fax : 040-66730926, E-mail lawnenviro@yahoo.co.in, Web : www.lawnenviro.com ,’g
%
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. /& LAWN ENVIRO ASSOCIATES |
@) ——=—=[Engineers & Consultants in Pollution Control] ¢
‘@? @W Recognised by Ministry of Environment & Forests (MoEF), GOI, New Delhi (K)g)
5 % o° o
§§ ls:;FOROEN:J\Z‘O‘os TEST REPORT @é
) q &
7 ‘ )
(K;g) Affachanent -l £
o REF.NO: LAWN/GIL-GGP/2011 Date: 2262011 &
3 : o2
@ )
L £
(©) )

AMBIENT AIR QUALITY DATA

2%,

. .
& ]
% T L h e e aleieiebe ettt @"
Name of the Industry & : W/s. GRANULES INDIA LIMITED @é
@;) Address Sy.No-160/A, 161/E, @)?)
% Gagillapur (V), Qutbullapur (M), g
R Ranga Reddy (Dist) — 500 043. o3
e .
@ Location Near Near Near Furnace Oil LIMIT ~ PROTOCOL g%
E;g) Main Gate FEring.store  Storage Tank ,K%
S e, R
@ &
R : ) R
& 1. Date of sampling :156-2011  15-6-2011  15-6-2011 - - 5?)
o) %
0% &5
) 2. Total time of monitoring  : 8hr 8 hr 8 hr - - ?é
() . z/;~
) 9
<<£ 3. Average flow rate : 1.21 1.19 1.16 - - o
933 (cum/min) &
%3 4. Suspended particulate : 140 165 152 <200 18-5182 gi)
%) matter concentration (ug/m®) (Part-4); 1999 3§
Eéﬂ 5. Respirable particulate . 59 71 67 <100 1S-5182 (Ufi)
2 i ® Part-4); 1999 %
& matter concentration (ug/m®) (Part-4); §,>§
@ o
2“3 6. Sulphur dioxide . 06 08 11 <80 1S-5182 %
/,<, Concentration (ug/m?®) (Part-2); 2001 (0
3 7. Oxides of Nitrogen ;14 17 19 <80 1S-5182 %ﬁ
2 Concentration (ug/m®) (Part-6); 1975 &
@) o
. ¢
Q) &
¢ o
- -
(R AUTHORISED SIGNATORY &
% 1. RESPIRABLE DUST SAMPLER MODEL /SL.NO. RDS 9000 / 040506 s
9 2. RESPIRABLE DUST SAMPLER MODEL /SL.NO. RDS 9000 / 040507 &
&3 3. RESPIRABLE DUST SAMPLER MODEL /SL.NO. RDS 9000/ 040139 K),)
D )
% %

"LAWN HOUSE", # 184-C, Vengalrao Nagar, Hyderabad - 500 038. (A.P.) INDIA. Ph : 66730925, 66730926
Fax : 040-66730926, E-mail : lawnenviro@yahoo.co.in, Web : www.lawnenviro.com
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@ [Engineers & Consultants in Pollution Control] @
&5 ‘c},, & Recognised by Ministry of Environment & Forests (MoEF), GOI, New Delhi 5%
ENVY =%
Qg ISO 9001 : 2008 TEST REPORT g/%,)

2

N

o) - &)
Lé?) AddncLpment -1 %}
= . - . R
K% REF.NO: LAWN/GIL-GGP/2011 Date: 01-6-2011 ‘é%
52 <

o AMBIENT AIR QUALITY DATA o
&) o2
2 @
T .
> Name of the Industry & : M/s. GRANULES INDIA LIMITED &
& Address Sy.No-160/A, 161/E, G
G Gagillapur (V), Qutbullapur (M), &3
Ko Ranga Reddy (Dist) — 500 043. <
O SOV U oSSR o
0 el ietelietc ettt ittt ettt X
0% Near Furnace Oil LIMIT PROTOCOL \Vfg
G Main Gate Enng.store  Storage Tank &3
B oo eeeeee R s oot een e e .
e T o
> 1. Date of sampling :24-5-2011  24-5-2011 24-5-2011 - - &
\> &

,?g) 2. Total time of monitoring  : 8hr 8hr 8 hr - - %)
@) ’ 75
%) :’,)2)
&5 3. Average flow rate :1.23 1.15 1.24 - - f’\;
é/ (cum/min) @
) D

(K)? 4. Suspended particulate : 136 159 147 <200 1S-5182 %%
%\% matter concentration (ug/m?) o -~ (Part-4); 1999 %
*

R {/)3
C(\ 5. Respirable particulate : 48 62 56 <100 1S-5182 %)5)
5 matter concentration (ug/m®) (Part-4), 1999 &
5 N

%

6. Sulphur dioxide . 07 09 08 <80 18-5182
Concentration (pg/m®) (Part-2); 2001

o) . Oxides of Nitrogen ;21 16 23 <80 I5-5182 &
@g) Concentration (ug/m®) (Part-6); 1976 &3
< 1O o
® O
¢ , &
o8 ‘ AUTHORISED SIGNATORY %
()% 1. RESPIRABLE DUST SAMPLER MODEL /SL.NO. RDS 9000 / 040506 '{\5{3
“/47 2. RESPIRABLE DUST SAMPLER MODEL /SL.NO. RDS 9000 / 040507 r\/@
9:3 3. RESPIRABLE DUST SAMPLER MODEL /SL.NO. RDS 9000 / 040139 ()§
G %;
o9 >
% 52
R )
2 [ ™ . < . :’:
95 LAWN HOUSE", # 184-C, Vengalrao Nagar, Hyderabad - 500 038. (A.P.) INDIA. Ph : 66730925, 66730926 r(\>§
r<\>7 Fax : 040-66730926, E-mail : lawnenviro@yahoo.co.in, Web : www.lawnenviro.com z)g)
2 ‘ %

< N

IR D N DR D R R N R IR TG R B RGR AR D B 2
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@2 LAWN ENVIRO ASSOCIATES

h [Engineers & Consultants in Pollution Control]

3 \{\g Recognised by Ministry of Environment & Forests (MoEF), GOI, New Delhli
7 5
o
T TEST REPORT
%?/7‘&[ AWIJP’ ’7
REF.NO: LAWN/GIL-GGP/2011 o Date: 02-5-2011

AMBIENT AIR QUALITY DATA

RS

(O

o

&

S
SO

X

YORES

S

A

RS
HoeK

2

77N

LR

25

A

RS

D

BN
ERE

Name of the Industry & : M/s. GRANULES INDIA LIMITED -
Address Sy.No-160/A, 161/E,

Gagillapur (V), Qutbullapur (M),

Ranga Reddy (Dist) — 500 043.

N
SN

%

X

G
ok

e

A

v
3

7

©

Location : Near Near Near Furnace Oit LIMIT PROTOCOL
Main Gate Enng.store Storage Tank

SO

N
S

Y

SR
THE

‘e

2

1. Date of sampling 1 27-4-2011  27-4-2011  27-4-2011 - o=

2. Total time df monitoring : 8hr 8 hr 8 hr - -

3. Average flow rate 1 1.16 1.20 1.18 - -
(cum/min)

4, Suspended particulate 1132 162 143 <200 1S-5182
matter concentration (ug/m®) (Part-4); 1999

5. Respirable particulate . 55 75 64 <100 18-5182
matter concentration (ug/m?) (Part-4); 1999

6. Suiphur dioxide : 05 07 06 <80 1S-5182
Concentration (ug/m®) (Part-2); 2001

7. Oxides of Nitrogen ¢ 15 18 20 <80 1S-6182
Concentration (ug/m®) (Part-6); 1975

AUTHORISED SIGNATORY

1. RESPIRABLE DUST SAMPLER MODEL /SL.NO. RDS 9000 / 040506
2. RESPIRABLE DUST SAMPLER MODEL /SL.NO. RDS 9000 / 040507
3. RESPIRABLE DUST SAMPLER MODEL /SL.NO. RDS 9000 / 040139

e
2

"LAWN HOUSE", # 184-C, Vengalrao Nagar, Hyderabad - 500 038. (A.P.) INDIA. Ph : 66730925, 66730926

Fax : 040-66730926, E-mail : lawnenviro@yahoo.co.in, Web : www.lawnenviro.com
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OF 5o
o LA ! o
| @2, LAWN ENVIRO ASSOCIATES |
% . " “ %)
o) ——=[Engineers & Consultants in Pollution Control] &
‘@ @W Recognised by Ministry of Environment & Forests (MoEF), GOI, New Delhi 35
5 K S %3
(. T TEST REPORT| .
@. Aftethmenl i) ng
o g 6
2% PN
% REF.NO: LAWN/GIL-GGP/2011 Date: 22-6-2011 \é)
® %
s NOISE LEVEL DATA %
U oK
¢ Name of the Industry & . M/s. GRANULES INDIA LIMITED 0
%g) Address Sy.No-160/A, 161/E, {K;;,.)
(@ Gagillapur (V), Qutbullapur (M), &
2 &)
2 5
O e 2
&) %
;K; Levels in dB(A) ,;)7
.(.t:~ . G‘)
(/)g) Day time o)
et OO U £
& o)
) S
&5 o
%3 1. Lab AHV Area : 6570 22
%} 2. D.G. Set . 7050 93)
©§ . D.G. Q : . ,<\>)7)
) (at 5m distance) N
O DR
= 3. Entrance Gate :/<;%
o &
& 4. Utilty Area ¢

& 5. Process area of PFI £
& @)
X 2
62 . 6. Process area of Formulation Block : 71.30 53
R &)
3 . WA
) 7. furnace Oil Tank : 69.40 ¢
,<r< 8. Effluent collection Tank : 56.10 &
&) o)
o) X
o 9. Service Floor of PFI .
& 10. Service Floor of Formulation Block o)
& , . . . i
& 11. Air Handling Unit of Formulation Block o
© &
R e e e e oot m e e o m e e e e e e e e e 2 e e e e e e e e e e e n &5
@’3 Note: 1. Noise levels are monitored on 15-6-2011. &)
%) \ . L . A
<“>{) 2. Day time is reckoned in between 6.0 am and 10.0 pm dB (A), Limit-75 dB(A) 3
o X
=Y %
Ex} AUTHORISED SIGNATORY j@
) o
(&? " ) = A:‘;
L@g) LAWN HOUSE", # 184-C, Vengalrao Nagar, Hyderabad - 500 038. (A.P.) INDIA. Ph : 66730925, 66730926 (t)@
Eg) Fax : 040-66730926, E-mail : lawnenviro@yahoo.co.in, Web : www.lawnenviro.com (m;)
O %
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| (&, LAWN ENVIRO ASSOCIATES  §
g;) [Engineers & Consultants in Pollution Control] 5
e @Wg Recognised by Ministry of Environment & Forests (MoEF), GOI, New Dethi ?@
g/%) ‘76’% ‘ko\\\b - .@g
Y R ENNY ‘ 25
Lg}g ISO 8001 : 2000 TEST REPORTJ t(:)i
% o) SO
(R ASfe chmend ~1m (J)é
62 -
%g REF.NO: LAWN/GIL-GGP/2011 Date: 02-5-2011 §f
e NOISE LEVEL DATA 2
R 0
< sty ,\.;
9@ Name of the Industry & . M/s. GRANULES INDIA LIMITED 9@
&5 Address Sy.No-160/A, 161/E, 3;
r@% Gagillapur (V), Qutbultapur (M), o
33 Ranga Reddy (Dist) — 500 043. o
o Levels in dB(A) &
;@ Location : .
gg) Daytme %)
e 9%
9 o
- 1. Lab AHV Area : 67.20 o8
o o
& 2. D.G. Set : 7230 5
&> (at 5m distance) 5
& 3. Entrance Gate 57.40 52
N %
A 5
R 4. Utility Area _ . 70.90 ¢
5 23
& 5. Process area of PFl : 69.50 oS
& N 2R
&8 6. Process area of Formulation Block . 6870 &
%) 7. furnace Oil Tank : 6530 @
6 8. Effluent collection Tank 1 59.70 %
) 9. Service Floor of PFl . 7130 s\g)
K &
’% . ; DR
% 10. Service Floor of Formulation Block 70.50 )
2 Y
R )
,2 11. Air Handling Unit of Formulation Block 69.50 oS
. [ .
% Note: 1. Noise levels are monitored on 27-4-2011. o 3
4 2. Day time is reckoned in between 6.0 am and 10.0 pm dB (A), Limit-75 dB(A) 9@
2 &)
& S
74 DD
< >3
?;g AUTHORISED SIGNATORY 2%
S &Y
2'7 " 0 o
Qi) LAWN HOUSE", # 184-C, Vengalrao Nagar, Hyderabad - 500 038. (A.P.) INDIA. Ph 66730925, 66730926 9@
@/) Fax : 040-66730926, E-mail : lawnenviro@yahoo.co.in, Web : www.lawnenviro.com \3)
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o ALAXS \ &5
| /%, LAWN ENVIRO ASSOCIATES |
@) [Engineers & Consultants in Pollution Control] o
@ - @mg Recognised by Ministry of Environment & Forests (MoEF), GOI, New Delhi é%
5 e ; )
% |s:>72g?oE1N\:J\2008 TEST REPORT §§
3 Addechment ~tv o
§>§ REF.NO: LAWN/GIL-GGP/2011 Date: 22-6-2011 E’é%
é% WASTE WATER ANALYSIS .
S 0
&3 E'%
2 Name of the Industry & : M/s. GRANULES INDIA LIMITED
% Address Sy.No-160/A, 161/E, ¢
&) Gagillapur (V), Qutbullapur (M), o
I Ranga Reddy (Dist) - 500043, _..........§
<,>’) Sample Particulars  : Effluent (Before lifting to CETP) &
& Date of collection ~ : 15-6-2011 &5
rﬁ? Date of Analysis : 16-6-2011 (L/.s,
@i Limits prescribed %)
(N"?) by CETP %;)
> 2
¢ 1.pH : 7.26 55-9.0 "
o 2. Temperature °C : 34 45 &
e 3. Total dissolved solids : 2,951 5,000 Q)
) 5. Chemical oxygen demand : 5,238 15,000 &
7 6. Biochemical oxygen demand : 1,270 - g
&) (3 days at 27 °C) , ¢
R 7. Oil & Grease : 4.80 20 &
o 8. Phenolic Compounds as CgHsOH 0.60 5.0 %
e 9. Ammonical Nitrogen as N : 05 50 &
_(4)&) 10. Cyanide as CN : BDL 2.0 @?
11. Chromium Hexavalent as Cr+6 : BDL 2.0 %)
7 12. Chromium (Total) as Cr : <0.05 2.0 ‘%
% 13. Copper as Cu : 0.32 3.0 &
<'\§ 14. Lead as Pb : 0.25 1.0 ;47
5; 15. Nickel as Ni : 0.28 3.0 R
S 16. Zinc as Zn : 0.50 15 &
2)7 17. Arsenic as As : BDL 0.20 '§
5 18. Mercury as Hg : B8DL 0.01 o
o 19. Cadmium as Cd : <0.02 1.0 )
&5 20. Selenium as Se : BDL 0.05 &)
2 21. Fluoride asF : 1.76 16 0
2 22. Boron as B L 027 2.0 &
@y T K
“@? Note: 1. All values except pH are expressed in mg/L.
;)? 2. BDL- Below detectable limit. ’/ Y %
> ( i S
o AUTHOR{SED SIGNATORY o
%) "LAWN HOUSE'_‘, # 184-C, Vengalrao l_\lagar, Hyd(_erabad‘ - 500 038. (A.P.) INDIA. Ph : 66730925, 66730926 ?)5
(5) Fax : 040-66730926, E-mail : lawnenviro@yahoo.co.in, Web : www.lawnenviro.com ,K;)
N

(O

Y R AR AR R R AR R %
\‘...\,..\,...,_.,.Am/;\«\~/;\'\£;\:~fq~x’~/a~xo~4\w,.\.'>m“,‘.\n,an.”\.k,\.@ R NN GRS = ~ 263
R AR NN NSO RS 'v-o‘v~o@.\@.\@\?&@.@‘\@.@.\@.\./\?]\.'&@'.‘@'.\@\.'&@'&@"\@"‘@‘Q‘@'&O YOS '&@7

R A N R Y R R N R R NSRRI SRS § Y SRR RANYVRANORINY N (2SN (27X R
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ORI RSMOR RN DRANOORNE 8 ¢ N RS RS



& 63
<‘\> AN s
ST -
@ [Engineers & Consultants in Pollution Control] &
‘@% @W Recognised by Ministry of Environment & Forests (MoEF), GOl, New Delhi &)
DR ¥ & \& »@
R 7R e o
L@é) 1SO 9001 : 2008 TEST REPORT @%)
S 2

/]v—[—/A(Am(’ J -’i‘:

% REF.NO: LAWN/GIL-GGP/2011 Date: 01-6-2011 @
& WASTE WATER ANALYSIS o
T 0
=% - <>
¢ Name of the Industry & : M/s. GRANULES INDIA LIMITED G
('\5) Address Sy.No-160/A, 161/E, ,N)g
& Gagillapur (V), Qutbullapur (M), @
@ Ranga Reddy (Dist)-500043. )
BY  TTTTTTmomommronooneemommcescccesecccocooociece-e- T e omSmonSososessecesooToosesssstoosecscecs 5
o ¢
%)% Sample Particulars  :  Effluent (Before lifting to CETP) {K’%
& Date of collection o 24-5-2011 ;@
O Date of Analysis : 25-5-2011 )
2 o
\é] Limits prescribed %)
& by CETP 6
o5 1. pH : 6.35 5.5-9.0 &
<) 2. Temperature °C : 37 45 o
33 3. Total dissolved solids : 2,480 5,000 /“;2)
S 5. Chemical oxygen demand K 4,526 15,000 \@
o 6. Biochemical oxygen demand : 1,134 -~ &
& (3 days at 27 °C) %
5 7. Oil & Grease : 540 - 20 e
R 8. Phenolic Compounds as CsHsOH 0.42 5.0 )
23 9. Ammonical Nitrogen as N : 08 50 55
62 10. Cyanide as CN : BDL 2.0 o
R 11. Chromium Hexavalent ~ as Cr+6 : BDL 2.0 o
&3 12. Chromium (Total) as Cr : <0.05 2.0 &
6o 13. Copper as Cu : 0.16 3.0 o
2 14. Lead as Pb . 050 1.0 )
33 15. Nickel as Ni : 0.14 3.0 %
5 16. Zinc as Zn : 0.31 15 e
o 17. Arsenic as As . BDL 0.20 o)
o 18. Mercury as Hg : BDL 0.01 2
o 19. Cadmium as Cd : <0.02 1.0 o
R 20. Selenium as Se : BDL 0.05 2
' §>§) . Fluoride asF : '<\>§
(el ORI OO ST 0
%) Note: 1. All values except pH are expressed in mg/L. ()g)
((j)@ 2. BDL- Below detectable limit. W &
) AUTHORISED SIGNATORY ¢
% - &S
Qg) "LAWN HOUSE", # 184-C, Vengalrao Nagar, Hyderabad - 500 038. (A.P.) INDIA. Ph ;: 66730925, 66730926 r@é
@g) Fax : 040-66730926, E-mail : lawnenviro@yahoo.co.in, Web : www.lawnenviro.com ’ég)
(:4}"\\' R R R R I IR R R B R B R R BN e IR R B R R e R e R R R R N N e RS NIRBINGY \/,-\%\&
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[Engineers & Consultants in Pollution Control]}
@Wm\é Recognised by Ministry of Environment & Forests {MoEF), GOI, New Delhi

NS NN/
(K/\_\“é\?)\ SRS

SO

S A

4

e S TEST REPORT

1SO 8001 : 2000

AL, /5\¢
L

2

MRS

o

W

NN

e

REF.NO: LAWN/GIL-GGP/2011

o
SR

SEBETRTE
NN
AR

S
=
>
»
ot
m
=
=
m
o
>
z
=
=<
®
»
S

2’7 Name of the Industry & : M/s. GRANULES INDIA LIMITED
2 Address Sy.No-160/A, 161/E,

@ Gagillapur (V), Qutbullapur (M),
o Ranga Reddy (Dist) — 500 043.

BT

N
DRSS

X

oS Sample Particulars  :  Effluent (Before lifting to CETP)
(R Date of collection ~ : 27-4-2011
o Date of Analysis ~ : 28-4-2011

B

N

%
0

by CETP

I AL IS AL

LK
3 @\l

=7

1. pH : 6.10 55-9.0

2. Temperature °C : 33 45

3. Total dissolved solids : 2,231 5,000

5. Chemical oxygen demand : 5,743 15,000

6. Biochemical oxygen demand : 1,296 -

(3 days at 27 °C)

7. Oil & Grease : 4,30 20

8. Phenolic Compounds as CgHsOH 0.28 5.0

5% 9. Ammonical Nitrogen as N : 04 50

40. Cyanide as CN : BDL 2.0

11. Chromium Hexavalent  as Cr+6 : BDL . 20

12. Chromium (Total) as Cr : <0.05 2.0

13. Copper as Cu : 0.28 3.0

14. Lead as Pb : 0.62 1.0

16. Nickel as Ni : 0.10 3.0

.46. Zinc as Zn : 0.26 15

17. Arsenic as As : BDL . 0.20

18. Mercury as Hg : BDL 0.01

19. Cadmium as Cd : <0.02 1.0 (

20. Selenium as Se : BDL 0.05 }
|
!

.7)&

BB RES
RSES
Cﬂ\\"l

S

(23
SRR

B

5
R

RS
O

AL

DRI

IS
TS

FOHL

NI
X

RN
>

S
W

21. Fluoride as F : 1.90 15
22. Boron as B : 0.30 2.0

N

LN

Note: 1. All values.except pH are expressed in mg/L.
2. BDL- Below detectable limit.

OGS
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ek

oY

2N

AUTHORISED SIGNATORY

Y&y

2

‘g? " .
(V>§ LAWN HOUSE", # 184-C, Vengalrao Nagar, Hyderabad - 500 038. (A.P.) INDIA. Ph 66730925, 66730926

59 . . X X .
<>§ Fax : 040-66730926, E-mail : lawnenviro@yahoo.co.in, Web : www.lawnenviro.com
R o o .

AR TR A R S R R R B IR e P IR e N R e R R R R e R e e e N e

SRR ORI NIRRT



Granules Xodia Limited
Gagillapur

| Dept: Quality Assurance

‘ AT’I‘ACHMENT -1

Pagelofl T ’

foecnve Date: 29/01/09

: TITLE TRAINING AT’I‘DNDANCE RECORD .

A47[A{ Kmﬁnf :‘/?/

Date oﬁo,/(l

i3

".Nameoftraiher M'De;,' i)ngccf' QM

Typc External / Intemal v

Designation: . Eneculie —EUS

‘Topxcﬁ“ ,f?’/u()q ,W% Ko /74 0/)#«7 FL ZMTMMM f[

B> /%\"a:y

SOP No:

Uit —
Rcv1sxon No:

Brxefdescnphonof’[‘opxc Five .g%}{r,q /m—.n[n( .ﬁwe MM;(*& 0/7@47“' ﬂ?' B
ﬁyc 6‘47{“»’14‘% Sczm 73%,”7 and. Ura@z B :

| s S  Bruployes Naine g;if::::::{ Siguature Evﬁl;i;m‘l'
0). |93 KDowacdts Per. pemdiveal aooa]_Gad Cedifochio).
. 661\1 L-Rani QM‘QQL &aﬁu&ve?Wa Sd Y. KAAJMM
e .6‘,(0_&: S- Rount Q%x&ad Exeradive Mpe £ !A’l’fﬁé‘”’ :
Oy |66 - = sﬂnau Qb A«hu;t Cheaisi-Op ‘ fdﬂ(fﬂ )
©los Gq'm ol kmMym mdmm W T P ‘@" Jf‘t""?
06 lacenl Y. Pratod g | O urjad B | el
42 oo | €000 @ St by | optan /s S lyfek
& L5 1S Oiai Ohmes - | of feen Lo | O &M‘CM
O | = | Sehn b bt b W Jrnd | [N edites
1”5 » 12 lambkrr: 1 .,_, gt pé e Q.:Z‘ |
£} éo‘a.fk RSKCMIVAS&EA@ gxe.éfzgzqq: @{L Saditfiety

: Modc of evaluauon Yerbal / Wnttcn qucstlon and

Remarks

\( q'}‘ 50& C%’Z
Bvalusted by/Date J'/ sl
P Ref. No.: GGQAQ/F-02-00

MASTER COPY"

Date: ‘;glu\f

‘ SIgn

answer 86831011. :

| WROLLED GOpY
o Cob‘Y'No oq g;ga&DateQ)%:m 4




Granules India Lintited
‘Gagillapur

| Dept: Quality Assurance |

ATTACHMENT - II

Page 1 of 1
Effective Date: 29/01/09

{ TITLE: TRAINING ATTENDANCE RECORD

Date: o3/os/ 1)

Loty

4 "Nameoftminer Me Dov' P;;KAJ Qow
| Type: Ememalllntehlai'/ . Dcsxgnatxon breendive _Eos :
‘TOPiO.j .g f/tﬁ/)r/fJ (’—"""’ﬁ f-;re /nov./(;_ @Pe,,ryé:;, 7'7.—4—6\}},7\1..,7,(;1‘
| SOP No: : I RevmonNo s “7} ‘
Brief description of Topic : Ee "’W'd Geotniry , fro 7,,,0?(,& 0/)4.»7(« 4
g”‘ S’)\-ﬁﬂr‘mll"“‘ KC«ZG ./m.«m/ ﬁ UfﬂfL ' . o
[ [ [ oo | iy oo [
2] — «oww&ww\mw _ Souadlg” | waam |
S e G_Qﬂ:’lw ' T - ;&9/ N foA'LLf»/M
WA g”"’;“ Rn«\e,e,h Q‘bb.\ \36\\ ; . .Qafufcc/;w :
ts: JUHH Q. Svimubagi o Wy FE de‘-y
6" 6616 G*Y&G&mﬁfﬁ::&m__._@,.gg.g o b, |
L7 e6s5 | Lk pimslir... A} Enogy VY | diotacty
8 24| G trrdive A | T BLel |
..._LQI_, 6(\63 ’QAQAMMJM:W/M;H 'T/A— 8&,@,\ @*é\——%'ftiﬁ
26 {AS (1} £ B ey fitanie | TA - Coigd Lot @ 2 byl |
e 60| M MoJ\w, Al oetole __d &ﬁi&s&;
22 16601 Kol Suikard Chosnish Pm ¢ (e ditochry
: Mode of cvaluauon Verbal/Wnttenquestxon and answer session, -
. Remarks eo,\")j fcéﬁéy
Evaluated by/Dat A
| v Txat '}'/Date ”’00‘03/0// o . .
© Ref.No: GGQAQ/F-02.00 P i . L
[ WASTER GOPY" | GOBTROLLED GOpY,
. Slgn M T Dates wlb"ﬁ 4. COP)’ s O

* Sign & Date it

Sglole)




- .L.‘

CC;}@ GlanuleslndmLmn(cd tP ; “ 1 -
Y] | Cigillipur ATTACHMENT - II age | © '
] NN - WXL - 29/01/09
’ | Dept: Quality Assurance C Effecfive Date:
:LTITLE TRAINING ATTDNDANCE RECORD
'Date 04?/0//// o o 'Namefp_f.trqinqr: M. Dev Poatad 8-
‘ Type: themal/lntemal/ Designation:- Becufee - E
Topic: . e R
Sop NO I " Revisfon No: .
BnefdcscnpuonofToplc five - ﬁ/f(}n{ Jeesodey G ,wm/(c Opevahsn a
ﬁ,( Q,ﬁn(u?}o% ﬁc/?n, /w»“m;u 4 (Uape N '
' EC, o 1) tion/” " e | Evaluation
iﬁme No. |. EmployeeName, _ D‘z‘;i:;n:nt ngx‘m,turc Result " |.
Al ] Gaie a/Qub“g% 2e 1@ Lo feciy |
o I VAP0 v edd &Jﬂ,fac/w
03 G Qi - AR P A '«J\,Mv, ]
oYy MELPINE <9 K17 N P . «N@v Qukxfwh.
oy~ P\aw)..yo/w,’*m“"f".*h M/ Kadh 9'““1
ok - Rel ﬁm Gy - L "/ i 3(44/ g‘*‘kS *C’f"ﬂ
‘ 4.07 %QA‘”SQA&O,O/L@ A :\('(" H{][‘« 97(4

, AModc of cvaluahon Verbal/ Wntten questxon and answer session. -

Remarks

: Sadifechy
Bvaluated byDate  : 20D 0Tl
T Ref. No.: GGQA021/F-02-00

MASTER COPRY -
P Date: ‘)Slb""i

' Slgn

t‘@' BROLLED COPY
. Copy ["H] oq. S.xgn & Date%ﬁﬂ .




Date: M y{’

I‘ype External / Intgmal
‘N"T"M
Pirsl— A

SOP No. (s e cos”

Topic

Granules India Lmuted
Gagillapur

| Dept: Quahty Assurance
{ TITLE: TRAINH\IG ATTENDANCE RECORD

Page 1 of 1

ATTACHMENT -11 Bffeofive Date: 29/01/09

Nameoftramer Sk. \/MQ{I
Designation;. ¢§'( Q\C\Y\G\%M/

\/ )
Mode of evaluation: Verbal / Wmten question and answer sessxou, :

Remarks

Evaluated by/Date

' Ty
Ref. No.: GGQAOZI/F-OZ-OO 0810)/1

k

ign:

MASTER COPY"
Const ‘

Date: w[od ;

Revision Nos
Brief description of T(;pic: —
| jﬂl F% _ Employfe'l‘{.zim.e g;iggt’:f::{ Slg'?,a.t(;lre Evéi‘;iﬁo"’.
A A %‘(cgﬁ'lwo‘&wuﬂ\ %%’Kﬂ“w’
oo fuel o] I ahsﬂadm«y
8 MM%;{ <ot fecin
Lv-Erecmrue B0 A 32%&9 ferly”
o Gredr o \_]%\" éa”fg‘d“’"’/ ‘
E”(Mbme’k Aoy Sod’f:f 2 forg”
" ltnn Lod.. - Aol /T - gmhijy '
| ppebiong- amo Tﬁt o&“‘fpﬂd““‘/
9-&»&.&;&; ~TR f Q&‘xﬂi{ﬁ;f%
| A8OLAR 0 8un oy Iégg:_gaﬂ& fery”
gt H"’”W’ﬁp oS o o

. Co[)“‘No oq " Slgn & Date

ﬁ "ROLLED CQPV]
Ml




. @ Grantdes India Limited
@ Gagillapur “

Dept: Quality Assurénce N

{TXTLE: TRAINING ATTENDANCE RECORD

Date: oﬂ;i\' ' ) ' ‘Namep_ftraine,r: SR Vel

Type: Bxternal / Igte}nai
Topic: J’Z)’YS'(’ pod

ATTACHMENT - 11 Page 1 of |

Effective Date; 29/01 109

Designation: S~ moanages”

W
SOP No: (Gis€ oos

| Revision No:
Brief description of T(;pic : '
w
SN <L o N Designation/ S Evaluation | -
- ? . No. |. . Employfeliamg ‘ Department ng?ature Result :
H.L’Z_“.(zi‘_\; .R%fu.ny . ' | Tedbio. —0fs a . gqb‘gpegpm :
[FE—ed6l | & Favalode Excpedive ngy | Gotuuhalicl b
te . . v U B
—J.V_“_ﬁ&_’__ M. Deu; p«a(aJ. Po. . E)LLC}\"\'VC T mrﬂ}“//‘ {‘l';\r(«llt‘['_;i‘_
S . - - N ) .~“.}= .

Mode of evaluation: Verbal / Written question and answer session.

Rgmﬁcs ‘ : _QQL«%;})?

Evaluated by/Date

Ref. No.: GGQA021/F-02-00 o |
MASTER COPY"
Qo |

Slgn: - ' Dale:‘;g[ou\ ;

.

.y, Ty

@ﬁjROLLED capy |

) 'Coﬁ?‘No;oL‘L " Sign & Date

Salé?




<

. Granules India Limited
Gagillapur

Dept:

Quality Assurance

ATTACHMENT - I

Page 1 of 1

Effective Date: 29/01/09

TITLE: TRAINING ATTENDANCE RECORD

Date: aq/,,j;o )

Name of trainer: /). De..’

p"‘f‘! P

Type: Extdfoal / Internal

Designation:  &eci e
TP i Ry Gy & opechi b s Enhiputhos £ bomerihing
SOP No: Revision No:
Brief description of Topic :
S.Ne ﬁ(j Employee Name ]l))zs;z;g:tixtli;):t/ Signature Evl&;il;ziiton
oy e | e andeaq BEVAY N { AT SR f\qﬁx\/f«#}f
0 (238 | Nw.. Sﬁia?WM ) /Eyu,ré( Hgf—w)v
00 l6ass Kbsbnnintitly by foy | [, [t
oy lhune | D cp. e»uuﬁ Awrw/mw Y ¥ Sobsfchy
OS 16399 R VA noonnu T/A /kog% W S*J»T\Mg
0 leuse [M- D A, Mo e Ip. Soifechs
O‘-ﬂ;- 6346 | K opm W«/(‘“Sk / T/A /[@% B QVA’LFva/v
08 165\ | mo- Wu‘ Ao fw,f A~ bl ok
@ﬂ GM? L.\/wle;w\m?edly { A ZE/*W \Q?, g-n\'xﬂf«rﬁ;;
10 {h3en T anue kumart Jj,t} fy% A__A/QQ/'H";]M;:
/

Mode of evaluation: Verbal / Written question and answer session.

Remarks

Evaluated by/Date

Cbigohy

Uy Wu{\ﬂ«;"

Ref. No.: GGQA021/F-02-00

MASTER COPY

Sign:

Date: 7,9[01\07

Cony

PR ————

Nos: ol

Sign

)g] ol]

@NTRQLLED CCPY

y & Date

fa!

0/

T et At

]
|
i
|



MUNIFICIENT SOLUTIONS

PLOT NO. 57, SUBHASH NAGAR, LAL BAZAR,  CUSTOMER CALL & SERVICE REPORT
HYDERABAD, CELL : 9390709008

£-mail : munificient.solutions@gmail.com = Syton. Itepatve Tos All Safety & Seuunity Syetems —
SR. No. Complaint
System _deceys ool ooy LPve. devn e Proed ~
Type of Call : Periodical Service | Complaint Service Engineer:  f7(44Y
1stQtr. [ ] 2ndQtr.[ ] 3rd Qtr. [_] 4th Qtr. [ ) ) @
- - Service Engineer Signature : J
Warranty : [ ] N—aMC : [T Neither :[__]

Customer Name & Address :  (Szzan A2y Gidoo(fef] Problem Reported : /QWOW et oo W

@%\WK/L Call Recd. Call Attnd. Call Compltd.

RE -

Date Time Date Time Datg Time

\L( 'L(")/\"

Action Taken : e fove W O&D"ﬁ@ MQ/’”’V W"O
(G W@Mmmm ;77@\/@4”/&\% @i Fou @—m/’e./ﬁ&ﬂm?

s condid Ok CcTN Sostos all ot Lty Fha,

Customer Remarks :

Product Replaced / To be replaced (if any)

/O\/
N O\

CUSTOMER SIGNATURE
CUSTOMER SUPPORT DEPARTMENT USE
Serv:ce Type : Billable / Non Billable
BILLING DETAILS :
Labour Charges
Parts Supplied Qty Rate (Rs) Amount

1.
2.
3.
4.

Total

Tax, If any

Grand Total
Customer Support Head Area / Regional Manger Accounts Department






